
 
 
 
To our valued Owners, Renters, and Guests,  
 
At Seaglass Village, the health, safety and welfare of each member of our staff, our cottage owners and 
rental guests have always been of the highest priority. Our commitment to our guests’ enjoyment of 
vacation rental cottages has always meant providing well-maintained cottages where cleanliness is 
prioritized.  
 
We are closely monitoring the World Health Organization (WHO), the Centers for Disease Control and 
Prevention (CDC), and local health agencies for the latest developments related to COVID-19 and 
following the guidance of government and public health officials. We are reinforcing these agencies’ 
recommendations on the appropriate health and safety measures within our own operations. 
 
Below are the latest protocols and precautions we have in place until such time as new regulations are 
released by National, State or Town government entities that require a reconsideration of these 
procedures: 

 
Limiting In-Person Contact 
While our Rental Staff is on-site to assist our guests, our check-in procedure has been modified to allow 
our guests to check in and proceed directly to the rental cottage without having to interface with staff: 

• Prior to our guests’ arrival, our cleaning service conducts a thorough cleaning of the cottage, 
which includes disinfecting every light switch, all door handles and knobs, all horizontal 
surfaces and kitchen tables with the CDC’s recommended cleaning products to disinfect 
surfaces. 

• Check-in procedures are emailed to the renter prior to arrival, with detailed instructions for 
gaining access to the Seaglass Village property and proceeding straight to the rental cottage. 

• A welcome packet specific to your cottgae will be emailed separately. This packet will include 
information about the Seaglass Village Rules and Regulations and check-out procedures.  

• We have always provided sheets and towels for guests in our cottages. Bed sheets will be 
provided in sealed packs from our laundry service, where they have been packaged by gloved 
hands. Towels will be packaged in a similar fashion.  

• At the end of our guests’ stay, keys may be returned using the rental office’s key return boxes. 
This procedure will again bypass the need for face-to-face contact 
 

On-Site Amenities 
Until further notice, our on-site amenities are closed for the health and safety of our owners and guests. 
This includes all pools, fire pit areas, tennis and pickleball courts, fitness center, and clubhouse. We are 
closely monitoring guidance and recommendations of health officials and are committed to opening 
these amenities as soon as it is prudent to do so.  
  



Cancellation Policy 
We recognize information is rapidly evolving, and this means that your travel plans may change. 
Therefore, we are providing flexibility in our cancellation policies. For rental stays through June 30, 
2020, cancellation fees will be waived, and a full refund provided. For reservations made through a 
third-party online booking site (AirBnB, Booking.com, etc.), we are advising guests to contact their 
original booking site for details on their COVID-19 cancellation policies. We will continue to monitor the 
situation and will post our revised cancellation policy as new guidance emerges.  

 
In Closing 
It is our pledge to continue to provide the utmost care for our guests, and it is our sincere hope that the 
precautions and protections we have put in place will help our guests feel inspired to book a getaway in 
one of our beautiful cottages.  
 
Our team is here to do everything we can during these challenging times to continue to earn your trust 
and loyalty. 
 
We hope to see you soon. Do not hesitate to contact our staff if you have any questions or concerns. 
 
Your friends at Seaglass Village Cottage Rentals 
Local: 207-216-9473 
Toll Free: 1-877-341-4706 
Email: rentals@seaglassvillage.com 
Website: www.seaglassvillagerentals.com  
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